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Introduction

This guide provides step-by-step instructions for creating and configuring a SurveyVista Agent using the
Employee agent type in Salesforce.

A SurveyVista Agent automates survey and response workflows, assists users within their daily flow of
work, and enables intelligent search and interaction with survey-related data sources. By setting up an
Employee-type agent, organizations can streamline feedback operations for internal teams and ensure
accurate, timely access to survey insights.

Purpose and Use Cases

The SurveyVista Employee Agent is designed for scenarios where surveys, forms, and feedback
collection are targeted toward internal audiences, such as employees, team members, or internal
stakeholders.

Key purposes include:

e Automating internal survey assignments — Assign surveys to Contacts, Cases, Leads, Users, and
other Salesforce records.

e Centralizing survey insights — Enable quick search for surveys, responses, and reports from
within Salesforce.

e Assisting in operational workflows — Help staff locate relevant surveys or results without leaving
their workflow.

e Tracking and improving performance — Log interactions to monitor agent behavior and refine
survey processes.

Common use cases:

e Gathering employee engagement or satisfaction feedback.
e Collecting post-training or post-event evaluations from staff.
e Running internal audits or process improvement surveys.

e Managing periodic compliance or policy acknowledgement forms.
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Create a SurveyVista Agent

e Go to Salesforce Setup.
e Search for “Agents” in the Quick Search bar and click on it.
e Click the New Agent button to create a new agent.

i3 Setup Home  Object Manager v

Q agents

~ Einstein
Vv Einstein Generative Al
~ Agentforce Studio

Agentforce Agents

Didn't find what you're looking for?
Try using Global Search.

SETUP > AGENTFORCE STUDIO
Agentforce Agents

Agentforce @

v Get to Know Agentforce Agents

Hit the Trail with Agents

Follow along with an admin as they explore what makes agents tick
and launch an agent for their business.

Go to Trailhead

Customize Agents with Actions

Actions are how an agent gets things done. Learn how to create Salesforce Help has all the info you need to customize, test, and

agent actions tailored to your business needs in the Salesforce

Admins Blog.

Succeed with Documentation

activate an agent for your use cases.

Go to Help

Step 1

e Search for “Employee” in the search bar.
e Select the “Agentforce Employee Agent” tile.
e Click the Next button to proceed.

Agentforce Builder

Steps

1 Select an agent

New Agent

Select an agent

This determines your agent's role and what they do.

E Create from a Template

+
*. Create with Gen Al

[ Q Employee

Slack Employee Help

Help employees get answers to questions in Slack. Summarize findings
from your company’s Slack history and any added knowledge to get
answers, or create a Slack canvas with these findings and share them with
others.

? Help v

Learn About Agents

Agents are autonomous Al assistants that
specialize in specific use cases. They increase
productivity and reduce the workload on teams
by automating routine tasks and assisting with
complex ones.

How do agents work?

Show Me More

Agentforce Employee Agent

Automate common business tasks and assist users in their flow of work.
Agentforce Employee Agent can search knowledge articles and other
data sources. Customize it further to meet your employees’ business
needs.

What are some benefits of agents?

Show Me More
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Step 2

e Select your topics.

o Deselect “General FAQ” by clicking on the “Added” button. It will change to “Add”.

® Click the Next button to proceed.

¢ [l Agentforce Builder New Agent

Steps
Select your agent's topics
@ select an agent Topics are the jobs your agent can do. Agents have topics that are pre-selected for you, but you can deselect any you don't want to include. You can edit topics
in a later step.
2 Select your topics

3 ) Customize your agent

This topic is for helping answer customer's questions by searching through the knowledge articles and providing information from those articles. The
questions can be about the company and its products, policies or business procedures

See Included Actions

Learn About Topics

A topic is a category of actions related to a
particular job to be done by agents. Adding
topics to an agent helps the agent recognize
how to behave and respond for different jobs.
Topics contain actions, which are the tools
available for the job, and topic instructions,
which tell the agent how to make decisions. In
sum, topics define your agent's range of
capabilites.

Topics also improve the accuracy and
conversational quality of an agent's responses.
Topics add context to users’ requests, such as a
user's role and their flow of work.

After creating your agent, you can customize
or create custom topics in Agentforce Builder.

Step 3

e Customize your agent: Fill in the details as follows:
o Name: SurveyVista Agent
o API Name: SurveyVista_Agent

o Description: Automate Survey & Response business tasks and assist users in their flow of

work. The SurveyVista Agent can search for Surveys, Results, Reports, and other data

sources.

o Role: You are a SurveyVista Agent responsible for searching Ardira Surveys, searching for

Target records, assigning Surveys, and reporting on Results. You will assign Surveys to

Target records, where Target records can be Contacts, Cases, Leads, Users, and others.

o Company: Your company provides Feedback Management Solutions, where Surveys &

Forms are assigned to various targets and Responses are collected.

o Check: Keep a record of conversations with enhanced event logs to review agent

behavior.
e Click the Next button to proceed.
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& |W Agentforce Builder New Agent
oo
Steps . Best Practices for Agent Settings
Customize your agent
0 Select an agent Describe your agent's job in more detail. You can edit this later.
Agent settings determine how an Al agent
° Select your topics behaves and presents itself in conversations.
*Name *API Name Use these best practices to help you write

3 Customize your agent SurveyVista Agent ‘ ‘ SurveyVista_Agent concise and conversational descriptions

Role
4 ) Select data sources

*Description @ The role setting is the job description for the

Automate Survey & Response business tasks and assist users in their flow of work. ot = 1l i eyt uim ek ki

SurveyVista Agent can search for Surveys, Result, Report and other data sources in your company. Include key responsibilites,
functions, and the target audience. Describe

838 characters remaining key tasks that it performs on a day-to-day
basis as well as specialized or one-off tasks.

Start the role description with “You are..”

*Role @

You are an SurveyVista Agent who is responsible to search for Ardira Survey, search for Target record, Assign Survey & Report on Results.

Company
Assign Survey to Target Record, where Target records can be Contact, Case, Lead, User and other.

21 characters remaining Tell the agent about the company it represents.
Describe what your company does, who its

*Company @ target customers are, and the value proposition

of important products or services you sell. Add
Your company s Feedback Management Solution provider, where Surveys & Forms as assign to different targets & Responses are collected. details el A

from your competitors.

121 characters remaining
Learn More in Help ¢!

Keep a record of conversations with enhanced event logs to review agent behavior @ Learn More

Step 4

e Select data source: No configuration is needed for this step.

e Finally, click the Create button to complete the process.

Agentforce Builder New Agent
oo
Steps . Learn About Einstein Data Library
Select data sources (Optional)
@ select an agent Upload or add data sources so your Agent can generate accurate, relevant answers for your business. You can edit this later.
Improve your agent's response accuracy and
° Select your topics personalize answers with trusted data sources.
Your agent uses data libraries to generate
° Customize your agent responses. When you create a data library,
Einstein Data library indexes the Knowledge
4 | Select data sources articles and uploaded files in Data Cloud. Data

Cloud creates a search index and retriever for
your library that your agent can use via the
Answer Questions with Knowledge agent
action.

To add a Data Library, first set up and turn on Data Cloud,

[ tearn more vty |

e Your new SurveyVista Agent is now ready.
o You can now add topics as needed to customize the agent’s functionality.
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& [l Agentforce Builder SurveyVista Agent  Version 1 v/

B Settings ? Help v

# Topics

Conversation Preview le][e)
Topis E
Manage the topics assigned to your agent. To
n make changes, your agent must be Put your topics to the test
o deactivated.
Start a conversation to preview how your agent builds a plan and executes actions based on user interactions.
[ a searen topics |e]
e =
Connections
0items
e
X Topictabel T v "Q’
contert “ =
e
T
Language ~
7 .
@ Let's chat!
Events

Hi, I'm Agentforce! | use Al to search trusted sources, and
more. Ask me “What else can you do?” to see how | can
simplify your workday. How can | help?

Have Questions?

For any questions related to AgentVista and SurveyVista : 100% Native Salesforce Surveys, Forms,
Quizzes, Assessments, and Checklists, feel free to Contact us at support@SurveyVista.com


mailto:support@SurveyVista.com
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